
 
 

Product Information 
 

Date:  September 25th, 2015 

Product:  K641+ (32 Character Blue LCD Keypad)  

Subject:  K641+ Firmware version 1.45 released 

Downloads: To download K641+ firmware V1.45, click here* 

To download the firmware upgrade instructions, click here* 
*requires user login and password to download 

 

Resolved 
Issue: 

Temporary Loss of Communication with the Keypad 
In larger installations of approximately 10+ modules and/or with long cable 
runs: 
 
Experiencing random and temporary communication fail on the keypad  

o The keypad becomes unresponsive temporarily 
o The system is slow to respond to keypad input 

 
This firmware upgrade is not mandatory and is required in the case a 
system meets the criteria’s mentioned above. 
 

Improvements: 
 

New LCD Display 
A new LCD display will be available during October 2015 on the K641+ 
keypad. The characters are now white on a blue background making the 
display easier to read. Version v1.45 is compatible with both the current and 
new LCD displays. 
 

 
 
 

Contact: If you require any additional information or if you have any questions, 
please do not hesitate to contact our Support department. 

Email: distributorsupport@paradox.com 

Phone: +1.450.491.7444 (International) 
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